
Requesting Your 
Child Abuse 
Clearances



1. Enter this URL into the address bar of your web browser (Internet Explorer, Firefox, Chrome, Safari, Etc.).

2. Click the button “Create Individual Account.”

1.



1. Click the button “Next.”

2.



1. Fill in all fields. Then scroll down. A red
asterisk designates a required field.

3.



1. You’re required to enter security questions.

2. You’re required to answer a question.

3. Click the button
“Finish.”

4.



You’ll be informed that a temporary
password is being sent to the email
address you entered to create the
account. (No screen shot of this page)
Check your email for your temporary
password. Go back to the login page in a
new tab.

5.



1. Re-enter this URL into the address bar of your web browser (Internet Explorer, Firefox, Chrome, Safari, Etc.).

2. This time click the button “Individual Login.”

6.



1. Click the button “AccessMy Clearances.”

7.



1. Read and Click “Continue.”

8.



1. Enter the Keystone ID you
created and the temporary
password you were
provided.

2. Then click the button
“Login.”

9.



1. You will be prompted to create your own
password.

2. Click the button “Submit.”

10.



1. They’re making us start over again now that
we have our own password. We’ll open a new
tab before closing the window.

11.



1. Re-enter this URL into the address bar of your web browser (Internet Explorer, Firefox, Chrome, Safari, Etc.).

2. We’ll click the button “Individual Login” again.

12.



1. Click the button “Access My Clearances.” (Déjà vu!)

13.



1. Click “Continue.”

14.



1. Enter the Keystone ID

you created and the

password you created.

2. Then click the button

“Login.”

15.



1. Read the terms and conditions. Check the radio button to agree.

2. Then click the button “Next.”

16.



1. Review the information. Then click “Continue.”

17.



1. Click the button “Create Clearance Application.”

18.



1. Review the information. Then click “Begin.”

19.



1. Check the first radio button for “Volunteer Having Contact with Children.”

2. This box will show up. Select “Other” from
the drop-down menu for Volunteer Category.
Enter “Park Presbyterian Church” for Agency
Name.

20.



1. Scroll down and click “Next.”

21.



1. Fill in the information. Most of it carries over
from your ID, but you do have to select gender
from the drop-down menu.

22.



1. Entering your SSN is optional. Check yes or no. If Yes, enter your SSN in the
field provided.

2. You need to enter any previous names or aliases (ie Charlie, Chuck,
Chuckie etc). Also this is a where to enter a maiden name.

23.



1. Add a Contact Number. This will open a box where you can
enter your contact information.

2. Then click “Next.”

24.



1.Save your e-Clearance Id.

2. Enter your address.

25.



1. Indicate whether your mailing address is the same as your home address by
checking the appropriate radio button. If “No” is selected, the page will populate
fields for you to enter your mailing address.

2. If you would also like a printed copy mailed to you,
check the “Yes” radio button.

3. Then click “Next.”

26.



2. Then click “Next.”

1. Click the + to enter any previous addresses.

27.



1. Click the + to add household members.

2. Then click “Next.”

28.



1. You have a chance to review your application. Then click “Next.”

29.



1. Check the radio button “No.”

2. Check the box to affirm.

3. Enter your name as it shows up on the application summary to sign.

4. Then click “Next.”

30.



1. Check the radio button “No.”

2. Then click “Waive Application Fee
and Submit Application.”

31.



1. Click the button “Go To PA Child Abuse History Clearance Account.”

32.



1. Click the hyperlink “to view the result, click here.” This may
actually take up to 2 weeks to receive the results.

33.



1. A box should pop up to save the clearance. You may
click “Save” and email your certification to Charlie O’Neill
at marchon4@comcast.net. If you prefer to print, please
place your printed certificate in Charlie’s church mailbox at
your earliest convenience.

34.

mailto:marchon4@comcast.net

